IBSL PRIVACY POLICY 
IBSL (the Institute of British Sign Language) provides qualifications, and associated training activities, in British Sign Language (BSL) and engages learners of all ages in programmes that strive to enable them achieve their full potential. 

At IBSL, we are committed to protecting and preserving the privacy and confidentiality of those who visit our website at www.ibsl.org.uk or who communicate electronically with us (“Users”). We uphold relevant Data Protection principles and process all personal data in accordance with the Data Protection Act.
This Privacy Policy contains an explanation of what happens to personal data that you choose to provide to us, or that we collect from you whilst you visit this site. 
Information We Collect 

In running and operating this website we may collect and process certain data and information relating to you and your use of this site. This data and information is detailed below:
i. Details of visits to our website and the pages and resources that are accessed, including, but not limited to, traffic data, location data and other communication data that may assist us in understanding how visitors use this website.

ii. Information that Users provide to us as a result of filling in online forms on our website, such as when a User registers for information, or makes a request for services.
iii. Information provided to us when our Users communicate with us electronically for any reason.
Processing the data we collect
The personal data we collect is used to process requests for our services, to provide such services, and to keep records of those who use our services so that we can contact Users in the event that any relevant product or service becomes available, and to inform Users of other IBSL services that may be of interest to them.
Use of Cookies 

Cookies are sometimes used to improve the website experience of a visitor to a website. We may sometimes use cookies on this website to record aggregate statistical information about Users of our site and the use that they make of the website. When collected this information is used by us to improve our website and further enhance User experience. Please note that no personally identifiable information is recorded. Users may disable the use of cookies but this may limit the functionability of web pages on our website, or a Users access to our site.
Disclosure of information to third parties

We do not disclose any identifiable personal information to third parties, except:
i. Where we are legally required to disclose your information.
ii. To assist fraud reduction and minimise credit risks.
We are also required to provide certain data to regulatory bodies such as Ofqual, but such information is de-sensitivised to the extent that personal names and addresses are removed, and only aggregate numbers of candidates, gender, age ranges, ethnicity and type of qualifications achieved is given to the regulators.
Access to Information
The Data Protection Act 1998 gives all individuals the right to access personal information that is held about them. You can request a copy of any information that we hold about you. Please note that any request for this information may be subject to payment of £10 which covers our administrative costs.  Please contact us if you wish to make such a request.
Contacting Us
If you have any questions or queries relating to this Privacy Policy then please contact us at IBSL, 11-13 Wilson Patten Street, Warrington WA1 1PG or by email, admin@ibsl.org.uk.
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